
1

caritag 
Revocation policy for consumers

1 General information
Consumers have a statutory right of revocation when concluding a long-distance transaction, about which ETOSPHE-
RES provides information below in accordance with the statutory provisions and samples. The information on the right 
of revocation and its exercise can be found below in point 2, the consequences of revocation are regulated in point 3, 
reasons for exclusion and expiry are regulated in point 4 and in point 5 there is a link to the sample revocation form.

2 Right of revocation and exercise of the right of 
revocation

a.	 You have the right to revoke this contract within 14 days without giving any reason.

b.	 The revocation period is 14 days from the day on which you or a third party named by you, who is not the carrier, have 
taken possession of the goods. If several goods were delivered to you in separate deliveries, the revocation period 
begins as soon as you or a third party named by you, who is not the carrier, have taken possession of the last goods.

c.	 To exercise the right to revoke, you must inform us (ETOSPHERES Labs GmbH, Hardtring 6, 78333 Stockach, Ger-
many, phone: +49 7771 809-0, email: info@etogruppe.com) of your decision to revoke this contract by a clear state-
ment (e.g. a letter sent by post or email). You can use the sample revocation form, which you will find linked in se-
veral places in this revocation policy. However, the use of the sample revocation form is not mandatory.

d.	 To meet the revocation deadline, it is sufficient for you to send your notification of exercising your right of revoca-
tion before the revocation period expires.

3 Consequences of revocation
a.	 If you revoke this contract, we shall reimburse to you all payments received from you, including the costs of deli-

very (with the exception of the supplementary costs resulting from your choice of a type of delivery other than the 
least expensive type of standard delivery offered by us), without undue delay and in any event not later than 14 days 
from the day on which we are informed about your decision to revoke this contract. For this repayment, we will use 
the same means of payment that you used for the original transaction, unless explicitly agreed otherwise with you; 
in no case will you be charged any fees for this repayment.

b.	 We may refuse repayment until we have received the goods back or until you have provided proof that you have re-
turned the goods, whichever is the earlier. 

You must return or hand over the goods to our service centre (ETO GRUPPE TECHNOLOGIES GmbH, Servicecen-
ter, Hardtring 8, 78333 Stockach, Germany) immediately and in any event no later than fourteen days from the date 
on which you notify us of the revocation of this contract. The deadline is met if you dispatch the goods before the 
period of fourteen days has expired.

You shall bear the direct costs of returning the goods.

You shall only be liable for any diminished value of the goods resulting from the handling other than what is neces-
sary to establish the nature, characteristics and functioning of the goods.

c.	 For the purchase of a combined package, the aforementioned consequences of revocation, in particular regarding 
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the return of the physical goods, apply accordingly.

4 Grounds for exclusion or expiry
The right of revocation may expire prematurely due to the following circumstances and thus the customer may lose 
their right of revocation:

a.	 In the case of contracts for the delivery of audio or video recordings or computer software in a sealed package, the 
right of revocation expires if the seal has been removed after delivery.

b.	 Persons who have purchased goods or products via the online shop as entrepreneurs within the meaning of these 
GTC are not entitled to a right of revocation.

5 Revocation form
If you wish to revoke the contract in full, please complete this form and return it to us. You can find all the details ab-
out the process in the form.

https://caritag.com/caritag_revocationform/

