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caritag

General Terms and Conditions
Online shop caritag https://caritag.com/shop

A Scope of application

1. These General Terms and Conditions (hereinafter referred to as 'GTC') apply to all free and chargeable offers and
services, particularly with regard to the purchase of physical goods and digital products, available via the website
https://caritag.com and its subsites or apps (e.g. caritag app) of ETOSPHERES Labs GmbH, Hardtring 6, 78333
Stockach, Germany, represented by the managing directors Dr. Maximilian Eberl and Hubertus Stroetmann, registered
in the commercial register of the Freiburg i. Br. Local Court under commercial register number HRB 725408, VAT
identification number: DE348536870, email: info@etogruppe.com (hereinafter referred to as 'ETOSPHERES).

2. The GTC govern the legal relationship between ETOSPHERES and the customer (hereinafter referred to as ‘custo-
mer') and apply exclusively in the version valid at the time of purchase. ETOSPHERES does not recognise deviating
terms and conditions of the customer, even without explicit objection by ETOSPHERES.

3. Customers within the meaning of these GTC can be both consumers and entrepreneurs. Unless otherwise explicit-
ly stipulated, these GTC shall apply to legal transactions with both consumers and entrepreneurs. Provisions that
only apply to a certain group of customers (either only for consumers or only for entrepreneurs) are explicitly assig-
ned to a customer group.

4. Consumer within the meaning of these GTC is any natural person who concludes a legal transaction for purposes
that can predominantly be attributed to neither their commercial nor their independent professional activity. An en-

trepreneur is any natural or legal person or a partnership with legal capacity who, when concluding a legal transac-
tion, is acting in the exercise of their independent professional or commercial activity.

B Services

1. ETOSPHERES offers both digital products and physical goods for purchase to the customer.

2. Viathe website, the customer can acquire the goods and products, e.g. in the form of the caritag (device for distan-
ce measurement, position transmission via radio standards and visualisation in an app on a mobile device),

a. by purchasing a caritag, consisting of a caritag tracking device and a subscription for SIM card use;

b. by purchasing a combination package (‘Value Set’, 'Duo Set' or ‘Multi Set’) consisting of a caritag tracking
device, a subscription for SIM card use per caritag, a caribase charging station, a USB-C cable and a power
supply unit;

c. by purchasing accessories, e.g. caribase (various versions), caricase, power supply unit, protective film.

3. Further information on the functionality of the digital products, including applicable protective measures and infor-
mation on the compatibility and interoperability of the digital products, insofar as these are essential and known to
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ETOSPHERES, can be found in the respective product description in the online shop and in the detailed operating
instructions.

C Requirements for using the caritag
and the caritag app

1. The purchase of a caritag tracking device including a subscription for SIM card use is required to use the caritag.
The caritag can only be used with the SIM card already installed in the caritag by ETOSPHERES.

2. To use all functions of the caritag, the customer must also download and install the free caritag app on a mobile
device.

a. Thecaritag app can be used via the current operating systems available on the market; the supported versions
are listed within the sales platforms. The customer does not receive a user manual for the caritag app (neither
electronically nor in paper form). The Terms of Use are available in the app. The caritag app is not provided
on a data carrier.

b. The caritag app can be downloaded via third-party distribution platforms, such as the AppStore of Apple Inc.
and the Google Play Store of Google LLC. The respective terms of use, privacy policies and other terms and

conditions of the third-party providers apply to the download of the caritag app.

c. The full use of the caritag app requires the creation of a user account in the app (registration) as well as the
login of the customer in their app user account (see point E).

d. The caritag app is provided free of charge.
e. Only one user registration may be made per end device.
f.  The user account assigned upon confirmation is not transferable.

3. To configure the caritag, it is necessary to position it on the caribase and open the caritag app simultaneously.

D caritag and caritag combination
packages

1. ETOSPHERES offers different digital tariff models (subscriptions) with various minimum contract terms for the use
of the caritag including a SIM card via the website. The purchase of a caritag or a combination package in the form
of a subscription enables, among other things, the use of the functions of the caritag for positioning during the se-
lected tariff period (minimum contract period). The price and the respective minimum contract term of the subscrip-
tion can be found in the corresponding product description and the specific offer on the website. The specific costs
are made up of the one-off costs stated in the respective offer and the price (recurring fees) for the subscription
shown for each caritag or combination package. Details on the conclusion of the contract are regulated in point F.

2. The minimum contract term for all tariff models begins when the contract is concluded. Delivery costs are incurred
for the delivery of the caritag and combination packages. The delivery costs are calculated according to the recipient
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10.

11.

country and the weight of the parcel. The delivery time is usually approximately 5-7 working days. The detailed list
and calculation basis for the delivery costs can be found in the Shipping and Delivery Conditions.

The first payment is due upon conclusion of the contract. If a one-off payment or payment by instalments has been
agreed for the minimum contract term, the one-off payment or the first instalment shall be deemed to be the 'first
payment’. The due dates for further instalments are based on the respective offer. The customer can pay for the or-
der using one of the payment methods offered (e.g. PayPal, credit card).

If the customer has selected a subscription with a minimum contract term, the caritag remains the property of ETOS-
PHERES until full payment of the receivables within the minimum contract term of the selected subscription (inclu-
ding any agreed one-off payment). For subscriptions without a minimum contract term and for the purchase of ot-
her products available via the online shop (without subscription), ownership of the respective product is transferred
upon full payment of the one-off purchase price.

The creation of a customer account on the website is required to manage the subscription. To configure the cari-
tag and link it to other services (e.g. caritag app), it is necessary to create an app user account (for the app user ac-
count, see point E).

Neither a deactivation or deletion of the customer account on the website nor a deactivation or deletion of the app
user account has any influence on the term and any extension of a previously concluded subscription. The respec-
tive deactivation or deletion does not replace the ordinary cancellation of the subscription.

During the minimum contract term, cancellation is possible at the end of the minimum contract term without notice.
The subscription is extended indefinitely if the subscription is not cancelled in due time at the end of the respective
minimum contract term for each tariff model. Cancellation is then possible at any time at the end of the respective
renewing month. Cancellation can be declared within the customer account on the website in the 'My profile’ section
via the 'Subscriptions' sub-item and the 'Go to cancellation form' button or directly via the cancellation form, which
is available via the '‘Cancel subscription here' link at the bottom of the website (footer).

The price for the subscription following the minimum contract term (monthly subscription) corresponds to the price
for the regular conclusion of a subscription with a term of one month, as described on the website and in the re-
spective offer.

After cancellation of the subscription, the customer can no longer use the caritag, as the tracking function via radio
transmission is no longer available and therefore neither the location of the respective caritag, the distance to anot-
her caritag carrier nor the distance to a mobile device can be displayed on the caritag or in the caritag app.

The caritag can be operated in German and English via the touch display. Whether the caritag is operated in German
or English depends on the language selected in the caritag app. If the customer wants to change the language in the
caritag, they must open the caritag app, change the language there and then synchronise this change of setting on
the caritag by positioning the caritag on the caribase and reconfiguring it. Information on emergency contacts and
the type-label, for example, can be displayed directly on the caritag itself. In addition, an alarm symbol appears on the
touch display if the caritag carrier has exceeded a protection zone. However, the main configurations on the caritag
are possible via the caritag app when the caritag is positioned on the caribase and connects to the customer's mabile
device. When using the caritag, a wireless or internet connection of the caritag, a login to the caritag app account
and an internet connection of the mobile device on which the caritag app is used are required.

The caritag contains an integrated operating system and software and is updated by means of regular software up-
dates. For this purpose, the customer is informed of new software updates in the caritag app, which the customer
can then install on the caritag by positioning the caritag on the caribase and starting the software update in the ca-
ritag app. The caritag is neither compatible nor interoperable with other operating systems or software from other
providers. The caritag can only be used via the processes and options previously described.

The caritag may only be charged using the charging cradle (‘caribase’) available in the ETOSPHERES online shop.
The caribase may only be connected to the mains using the USB-C cable supplied and a power plug that fulfils the
requirements specified in the product description.
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12. The caritag can be used with additional accessories (e.g. caricase protective cover, protective film, USB-C charging
cable and power plug).

13. The complete product information and safety instructions can be found both in the detailed operating instructions
and the quick guide in the online shop, as well as in the quick guide enclosed in paper form with the respective phy-
sical product.

E Account

1. Customers can create a separate account on the website and within the caritag app. To create an account on the
website as well as in the caritag app, the customer must provide an email address and a password. The customer
must ensure that the information provided is up-to-date and correct. It is not permitted to provide false, inaccurate
or misleading information or to use information or data that the customer is not authorised to use.

2. Via the account on the website, the selected subscriptions can be viewed and managed after logging in, the order
history of those products without a subscription can be viewed, and subscriptions can be cancelled. It is also possi-
ble to change the email address, password and other account data (name, address and contact details), i.e. to ma-
nage the user account and to log out of the user account.

3. The account in the caritag app can be used, for example, to display the position data, use and manage the caritag
and select software updates. After logging in, the following options are available within the account on the website:

a. Management of the user account: changing password and logging out of the user account;

b. Management of (several) caritags, particularly setting them up and connecting the respective caritag via the
caritag app using the caribase;

c. Management of (several) caritags, particularly setting and viewing of position and distance data as well as
checking compliance with independently assigned search zones, display of routes, creation and storage of
tracks;

d. Initialisation of software updates.
4. The customer account on the website cannot be linked to the caritag app account (no single sign-on).

5. Inthe event of unreasonable suspicion of misuse or other significant irregularities regarding the use of the caritag
app or the caritag software and caritag hardware via a customer account, which may affect the legitimate inter-
ests of ETOSPHERES or third parties, ETOSPHERES reserves the right to temporarily or permanently block the re-
spective account.

6. ETOSPHERES will inform the customer of any usage restrictions or account suspensions affecting the customer,
unless ETOSPHERES is legally prohibited from providing this information.

7. The customer can deactivate or permanently delete their account on the website and in the caritag app in the ac-
count settings or by sending an email to support (info@etogruppe.com) at any time. In this case, their data will be
blocked for everyone. During the contract period of a subscription and during ETOSPHERES existing statutory re-
tention obligations, the account can be restored by contacting ETOSPHERES by email. The use of the subscription
is only possible with an account. The deactivation or deletion of the account has no influence on the term and any
extension of a previously concluded subscription.
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F Conclusion of contract and provision

1. Conclusion of contract via the website
The customer can obtain information about the products offered on the website and purchase them. The subject of
the contract can be the purchase of physical goods as well as digital products via the online shop.

2. A contract is concluded by the submission of a legally binding offer and its acceptance. The offers published by
ETOSPHERES in the online shop are legally binding offers.

3. The contract is concluded via the online shopping cart system as follows:

a.

The products intended for purchase or use can be selected by the customer from the ETOSPHERES range
and collected in a so-called digital shopping cart using the ‘Add to cart' button.

After clicking the 'Proceed to checkout' button, the order process continues. The customer must enter an
email address and address (for physical goods, a different billing address or address of a packing station, if
applicable) and select the desired payment method. To purchase a digital product including a subscription,
the user must log in with their account or first open an account. After entering the personal data and selec-
ting the payment and shipping conditions, the customer is then shown the order data again as a summari-
sed order overview. Before submitting the order, the customer has the option of checking the details in the
order overview again, changing them (also using the 'back’ function of the internet browser) or cancelling the
order by closing the browser window.

By clicking the 'Buy now' button, the customer accepts ETOSPHERES offer at the end of an order process
in a legally binding manner. However, the application can only be submitted and transmitted if the customer
has accepted these contractual terms and conditions by selecting the checkbox with the text ‘By placing
your order, you declare that you have read the General Terms and Conditions and agree to their validity' and
thereby included them in their declaration of acceptance. The customer can call up the GTC at any time by
clicking on 'GTC' in the order overview page or as part of the order or at the bottom of the website (footer)
by clicking directly on them and print them out using the print function in the browser and save them using
the download function.

If the customer uses an instant payment system (e.g. PayPal) as a payment method, the customer will be re-
directed to the website of the provider of the instant payment system. There, the customer can make the ap-
propriate selection or enter their data.

Upon completion of the order, the customer will receive an automated order confirmation by email, which
confirms the receipt of the order by ETOSPHERES and lists its details and documents them at ETOSPHE-
RES. This order confirmation does not constitute a declaration of acceptance by ETOSPHERES. The custo-
mer can print the order confirmation using the print function in the browser and save it using the download
function. In this email, ETOSPHERES will send the customer the general terms and conditions as well as the
consumer cancellation policy on a durable medium (email). Furthermore, the text of the contract will neither
be saved nor made available to the customer by ETOSPHERES after conclusion of the contract. The custo-
mer is not entitled to receive the contents of the contract in text or written form.

If an instant payment system is chosen, the customer will receive an information email regarding the suc-
cessful payment and the start of order processing immediately after ETOSPHERES has received the payment.

4. The processing of the order and transmission of all information required in connection with the conclusion of the
contract is carried out exclusively by email and is partially automated. The customer must therefore ensure that the
email address provided by them during the ordering process is correct, that the receipt of emails is technically en-
sured, and, particularly, that it is not prevented by spam filters.
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In the case of requests for quotations from customers outside the online shopping cart system, the customer, who
is exclusively an entrepreneur, receives all contract data as part of a binding offer in text form by email, which the
customer can print out or save electronically. The contract is concluded at the very moment the customer accepts
ETOSPHERES binding offer (offer confirmation or binding order of the goods offered). Net prices for entrepreneurs
can only be shown in the case of requests for quotations outside the online shopping cart system via an enquiry by
email or via the contact form.

The contract is concluded in German.
Provision of the app

The download, installation and use of the app is free of charge via the distribution platforms of the third-party provi-
ders Apple Inc. (App Store) and Google LLC (Google Play Store); see point C).

G Right of revocation

Revocation policy for consumers

1.

General information

Consumers have a statutory right of revocation when concluding a long-distance transaction, about which ETOS-
PHERES provides information below in accordance with the statutory provisions and samples. The information on
the right of revocation and its exercise can be found below in point 2, the consequences of revocation are regula-
ted in point 3, reasons for exclusion and expiry are regulated in point 4 and in point 5 there is a link to the sample
revocation form.

Right of revocation and exercise of the right of revocation

a. You have the right to revoke this contract within 14 days without giving any reason.

b. Therevocation period is 14 days from the day on which you or a third party named by you, who is not the car-
rier, have taken possession of the goods. If several goods were delivered to you in separate deliveries, the re-
vocation period begins as soon as you or a third party named by you, who is not the carrier, have taken pos-
session of the last goods.

c. To exercise the right to revoke, you must inform us (ETOSPHERES Labs GmbH, Hardtring 6, 78333 Stock-
ach, Germany, phone: +49 7771 809 0, email: info@etogruppe.com) of your decision to revoke this contract
by a clear statement (e.g. a letter sent by post or email). You can use the sample revocation form, which you
will find linked in several places in this revocation policy. However, the use of the sample revocation form is
not mandatory.

d. Tomeet the revocation deadline, it is sufficient for you to send your notification of exercising your right of re-
vocation before the revocation period expires.

3. Consequences of revocation

a. If you revoke this contract, we shall reimburse to you all payments received from you, including the costs of
delivery (with the exception of the supplementary costs resulting from your choice of a type of delivery other
than the least expensive type of standard delivery offered by us), without undue delay and in any event not la-
ter than 14 days from the day on which we are informed about your decision to revoke this contract. For this
repayment, we will use the same means of payment that you used for the original transaction, unless expli-
citly agreed otherwise with you; in no case will you be charged any fees for this repayment.

b. We may refuse repayment until we have received the goods back or until you have provided proof that you
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4.

have returned the goods, whichever is the earlier.

c.  You must return or hand over the goods to our service centre (ETO GRUPPE TECHNOLOGIES GmbH,
Servicecenter, Hardtring 8, 78333 Stockach, Germany) immediately and in any event no later than fourteen
days from the date on which you notify us of the revocation of this contract. The deadline is met if you
dispatch the goods before the period of fourteen days has expired.

You shall bear the direct costs of returning the goods.
You shall only be liable for any diminished value of the goods resulting from the handling other than what is

necessary to establish the nature, characteristics and functioning of the goods.

d. Forthe purchase of a combined package, the aforementioned consequences of revocation, in particular re-
garding the return of the physical goods, apply accordingly.

Grounds for exclusion or expiry

The right of revocation may expire prematurely due to the following circumstances and thus the customer may lose
their right of revocation:

a. Inthe case of contracts for the delivery of audio or video recordings or computer software in a sealed pa-
ckage, the right of revocation expires if the seal has been removed after delivery.

b. Persons who have purchased goods or products via the online shop as entrepreneurs within the meaning of
these GTC are not entitled to a right of revocation.

Revocation form
If you wish to revoke the contract in full, please complete this form and return it to us. You can find all the details ab-
out the process in the form.

H Prices and terms of payment

The prices stated within the respective product description or in the description of the subscriptions at the time of
ordering shall apply.

All prices are to be understood as total prices in euros, which already include the applicable statutory sales tax.

The specific shipping costs per product are indicated to the customer in the order overview. The customer shall bear
the shipping costs unless they exercise their right of revocation. Physical goods are dispatched by post. ETOSPHE-
RES bears the shipping risk if the customer is a consumer. In the event of revocation, the customer shall bear the
direct costs of the return shipment.

The costs for the internet and wireless connection required when using the caritag are included in the recurring costs
for the SIM card subscription. Additional costs may be incurred for establishing and using an internet connection to
use the caritag app, particularly for roaming access abroad. These additional costs when using the caritag app are
to be borne by the customer and are not part of the agreement with ETOSPHERES.

The available payment methods are shown in the respective offer and during the ordering process. Unless otherwi-
se agreed, the following payment methods are available for payment when concluding a contract via the website:

a. Credit card via Saferpay from Payone: With the credit card payment method, the customer transmits their
credit card details with their order. Once the customer has been legitimised as the legitimate card holder,
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ETOSPHERES or Payone will request the credit card company to initiate the payment transaction. The ac-
count is debited immediately. The terms and conditions of Payone GmbH, Lyoner Stralle 9, 60528 Frankfurt
am Main, Germany, apply.

b. PayPal: After the order process, the customer is redirected to the website of the online provider PayPal. The-
re, after logging into their customer account, they can initiate the payment order to PayPal. The prerequisite
for this is that the customer has a customer account with PayPal and has stored their bank or credit card de-
tails there. The terms and conditions of Paypal (Europe) S.ar.l. et Cie, S.C.A., 22-24 Boulevard Royal, L-2449
Luxembourg, apply.

Unless explicitly agreed otherwise, payments are due immediately upon conclusion of the contract. In the case of
credit card payments, the receivables shall be booked directly with the financial service provider.

The customer is already in default by missing the deadline, provided that the due date of a payment is determined
by the calendar. In this case, the customer who is a consumer shall pay ETOSPHERES interest on arrears for the
year at a rate of 5 percentage points above the base interest rate. If the customer is an entrepreneur, they shall pay
ETOSPHERES interest on arrears for the year at a rate of 9 percentage points above the base interest rate.

The customer's obligation to pay default interest does not exclude the assertion of further damages caused by de-
fault by ETOSPHERES.

An invoice will be provided to the customer after conclusion of the contract. In the case of a renewing subscription,
the customer will receive the invoice after one month. The invoice will be provided to the customer by email or in the
customer account in the online shop.

ETOSPHERES will notify the customer of late payment by email. ETOSPHERES will refuse to provide the content or-
dered by the customer until full payment has been received. From the date of receipt of full payment, the subscrip-
tion will continue unchanged, but postponed by the period during which ETOSPHERES has exercised its right of re-
tention. If the customer fails to make payment within 30 days of default, ETOSPHERES may withdraw from the con-
tract. The costs of a failed debit collection shall be borne by the customer.

The customer may only exercise their right of retention if their counterclaim is based on the same contractual rela-
tionship. The customer shall only be entitled to offset against claims of ETOSPHERES if their claims are undisputed

or have been recognised by the declaratory judgment.

The customer may change the payment method stored in their customer account on the website at any time, i.e.
also directly before sending the order.

Any costs incurred by the customer through one of the aforementioned payment systems (e.g. transfer and exchange
fees) shall be borne by the customer.

Delivery, availability of goods and
delivery reservations

Physical goods shall be delivered to the delivery address specified in the customer's order, unless explicitly agreed
otherwise. The delivery times stated by ETOSPHERES are calculated from the time of order confirmation, subject
to prior payment of the price. The delivery times for each product are specified in the online shop and can also be
found in the detailed Shipping and Delivery Conditions.

ETOSPHERES only delivers to the countries listed in the Shipping and Delivery Conditions.
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3. Partial deliveries or separate deliveries are possible if this is necessary for a speedy processing of the order and if it
is reasonable for the customer. A partial delivery is particularly necessary if the order consists of several goods, of
which one part, according to the information in the respective offer, can be delivered significantly later than the ot-
her parts. The additional shipping costs for a partial delivery shall be borne by ETOSPHERES. The customer can in-
form ETOSPHERES before dispatch if a partial delivery is unreasonable. In this case, ETOSPHERES will deliver the
complete order as soon as all items are available.

4. If the selected product is partially or completely, permanently or temporarily unavailable at the time of the custo-
mer's order, ETOSPHERES will inform the customer of this circumstance immediately within the order confirmati-
on. If the product is permanently unavailable, no contract is concluded between ETOSPHERES and the customer.
The customer will be informed by email. Any payments already made by the customer will be refunded immediately.

5. Both permanent and temporary delivery restrictions as well as the respective product availability (available / only a
few available / not available) are already shown in the online shop in the respective product description.

J Retention of title

All physical goods delivered remain the property of ETOSPHERES until full payment (including shipping costs) has been
received. Customers are not authorised to resell the delivered goods that are still subject to retention of title without the
prior explicit consent of ETOSPHERES (in text form). If the customer is an entrepreneur, the goods may not be pledged
or transferred by way of security before the transfer of ownership to the customer.

K Warranty for defects

1. ETOSPHERES endeavours to ensure the availability of the website, the caritag app and any associated digital con-
tent for 24 hours a day, but 100% availability is not technically possible. Due to maintenance, security measures, ca-
pacity, reasons of data protection or other events beyond the control of ETOSPHERES (such as disruptions at pro-
viders, disruptions of public communication networks, power failures, etc.), it is possible that there may be short-
term disruptions or a temporary suspension of the offer and thus the unavailability of ETOSPHERES content (res-
triction of operating hours).

2. From time to time, ETOSPHERES will provide the customer with updates to the caritag app and the software of the
hardware provided by ETOSPHERES for download and installation (‘software updates'). These updates are provi-
ded to the customer free of charge. However, additional costs may be incurred by the customer's network operator
for the data connection for downloading to the mobile device. Such software updates may take various forms and
are generally provided to rectify errors, eliminate defects, improve the security and reliability of the service as well
as previously installed software or a product or device used to access the service. This may also include complete-
ly new versions. A warranty by ETOSPHERES for defects resulting from the fact that the customer has not installed
the software updates required for troubleshooting and provided free of charge by ETOSPHERES, or has not instal-
led them in time, is excluded. Claims for enrichment or damages remain unaffected.

3. The statutory warranty rights apply.

4. Regarding the delivered goods and its services, ETOSPHERES does not assume any guarantees that go beyond the
statutory warranty provisions, unless the parties have agreed otherwise in writing.

5. If the customer is a consumer, the presumption of the existence of a defect under Section 327k (1) and (2) BGB
shall not apply if
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a. the customer's digital environment was not compatible with the technical requirements (see point C) of the
digital product at the time the defect occurred, or

b. ETOSPHERES is unable to determine whether the customer's digital environment met the technical require-
ments because the customer did not perform an act of co-operation necessary and possible for them and
ETOSPHERES wanted to use a technical means to determine this which represents the least interference
for the customer.

6. If the customer is an entrepreneur, the following shall apply in addition to the warranty provisions above:

a. Only ETOSPHERES own specifications and the manufacturer's product description shall be deemed agreed
as the quality of the goods, but not other advertising, public promotions and statements by a manufacturer
independent of ETOSPHERES.

b. The exercise of warranty rights presupposes that the contractor has properly fulfilled their statutory obliga-
tions to inspect and give notice of defects in accordance with § 377 HGB (German Commercial Code). This
particularly means that the contractor must notify ETOSPHERES of obvious defects immediately, i.e. within
1 week of receipt of the goods at the latest. The receipt of the written notification of defects by ETOSPHERES
is decisive for compliance with the deadline. Defects that cannot be discovered within this period even after
careful inspection (hidden defects) must be reported by the customer in writing immediately after their disco-
very. ETOSPHERES shall not be liable for defects that are reported to ETOSPHERES after the aforementioned
deadlines have expired. The obligation to give notice of defects applies to all contractors in a supply chain.

c. Should the delivered goods have a defect that was already present at the time of the transfer of risk, ETOS-
PHERES will, at its discretion, either rectify the defect or make a subsequent delivery to remedy the defect.
If the rectification of defects fails, the customer may, at his discretion, demand a reduction in price or with-
draw from the contract. The rectification of defects shall be deemed to have failed after the second unsuc-
cessful attempt, unless the nature of the goods or the defect or other circumstances indicate otherwise.

d.  The warranty period totals one year from delivery of the goods. The shortened period shall not apply:

+ forculpably caused damages attributable to ETOSPHERES resulting from injury to life, body or health
and for other damages caused intentionally or by gross negligence;

insofar as ETOSPHERES has fraudulently concealed the defect or has assumed a guarantee for the
quality of the item.

e. If the goods are returned to ETOSPHERES as a result of the customer exercising and asserting their rights
in respect of defects, ETOSPHERES shall bear the costs of the return shipment to the ETOSPHERES returns

centre, insofar as the defect inspection reveals that a defect actually exists. However, if the defect inspec-
tion shows that there is no defect, the customer shall bear the costs of sending and returning the goodsn.

L Liability

1. The customer is liable for all activities that are carried out using their account or via their accounts on the website
or in the app if they have acted wilfully or negligently.

2. The liability of ETOSPHERES and its legal representatives and vicarious agents for damages caused intentionally or
by gross negligence shall be determined in accordance with the statutory provisions.

3. Liability of ETOSPHERES for damages caused by slight negligence due to actions of ETOSPHERES or its legal re-
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presentatives or vicarious agents shall only apply if essential contractual obligations (cardinal obligations) have
been violated.

Essential contractual obligations are those obligations which protect the customer's legal positions which are es-
sential to the contract and which the contract must grant them according to its content; essential contractual obli-
gations are also those contractual obligations whose fulfilment is essential for the proper execution of the contract
and on whose compliance the customer regularly relies and may rely.

The liability of ETOSPHERES in the event of culpable injury to life, body or health remains unaffected. The provisi-
ons of the Product Liability Act shall also remain unaffected.

If the customer is an entrepreneur, ETOSPHERES liability is limited to the typically foreseeable damage, except in the
case of injury to life, body or health or breach of essential contractual obligations.

ETOSPHERES is not aware of any limitations to the interoperability and compatibility of the hardware and software
offered by ETOSPHERES — except in the cases mentioned.

M Price adjustment

Depending on the selected subscription, ETOSPHERES may adjust the fee defined in the contract at its reasonable
discretion if the costs attributable to this contract increase or decrease due to circumstances that only occur after
the conclusion of the contract and were not certain and specifically foreseeable. A price adjustment of the fee de-
pending on the selected subscription can be made if cost components that cannot or can hardly be influenced by
ETOSPHERES typically change. Cost components can be, for example: production and licence costs, fees for tech-
nical services, customer service and other sales costs and general administrative costs (costs for personnel, mar-
keting and financing). Price increases may only be made once per calendar year and only if ETOSPHERES does not
generate any profits from the price increase that go beyond covering the increase in the aforementioned costs. If
the cost reduction is not temporary, price reductions must be made.

Cost increases may only be used for a price increase of the agreed fee depending on the selected subscription to
the extent that there is no compensation by decreasing costs in the same business area.

In the event of a price increase, the customer is entitled to terminate the contract within four weeks of receiving the
notification of the increase with effect from the date on which the increase comes into force. The right of terminati-
on only applies to the subject matter of the contract affected by the price increase. As part of the notification of the
price increase, ETOSPHERES will specifically inform the customer of any right of termination and the notice period
as well as the consequences of a termination not received in due time.

N Data protection

Information on the handling of personal data is regulated in the Privacy Policy.

O Granting of rights, copyright

1.

ETOSPHERES grants the customer a simple, non-transferable right to use the services provided by ETOSPHERES
(particularly the caritag app, caritag operating software) for personal and non-commercial use within the contrac-
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tually agreed scope for the duration of this agreement.

2. The services provided by ETOSPHERES are protected by industrial property rights (particularly by copyright, trade-
mark and patent law). This protection specifically covers all software, texts, graphics, user interfaces, visible surfa-
ces, photos, trademarks, logos, images, including the design, structure, appearance and arrangement of these con-
tents within the services provided as well as all components and parts of the services provided.

3. Customers are prohibited from saving, modifying, editing, publishing, reproducing, including in a database or com-
mercialising in any other way in whole or in part the services provided without the consent of ETOSPHERES. This
also applies to content that is not protected by copyright. Furthermore, all brands and names are protected by trade-
mark law. They may not be used as trademarks without the prior consent of ETOSPHERES. Copyright notices, lo-
gos, trademarks, labelling of other industrial property rights, serial numbers and other features that serve to identi-
fy the digital content or goods may not be changed or removed.

4. Use for text and data mining, development, training, enrichment or similar use of Al systems (e.g. generative Al sys-
tems) is prohibited.

5. The further development and use of the services provided for other products as well as the retranslation of the pro-

gramme code supplied into other code forms (decompilation, disassembly) and inferring different production stages
in any other way (reverse engineering) is not permitted.

P Code of conduct

1. The customer undertakes to comply with applicable law. This means, particularly, that the customer will not infrin-
ge any ancillary copyrights, industrial property rights, copyrights, rights of use under copyright law and rights to a
name and personal rights.

2. The customer is aware of and recognises that the following actions are prohibited:

a. infecting the website, its content, the software or hardware, the app of ETOSPHERES or other customers
with viruses,

b. impersonating another person,
c. disrupting the technical flow of the services or interrupting the normal course of communication,
d. collecting or storing personal data about other customers,

e. interfering with or disrupting the content or the servers or networks connected to the content or failing to
comply with regulations, procedures or other rules of networks connected to the content,

f.  disregarding the relevant statutory provisions, particularly the personal rights of third parties when uploading
content, copyright and other industrial property rights,

g. uploading content that glorifies violence, is racist, inhuman, discriminatory or otherwise offends common
decency.

3. ETOSPHERES is authorised to review, store, modify and disclose content to third parties, insofar as this is required
by law or in its reasonable discretion necessary and legally permissible, to

a. enforce these General Terms and Conditions,
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b. respond to claims of infringement by third parties,

c. comply with legal provisions or judicial or official orders,

d. exercise, defend and protect the rights of ETOSPHERES, its employees, customers or the public,

e. improve the services offered in technical terms, or

f. implement security measures against virus or hacker attacks or other similarly harmful applications or files.
ETOSPHERES provides, among other things, links to third party websites (‘hyperlinks') to facilitate the customer's
access. If and before the customer uses these links, they must read and accept the terms of use of these sites. The
customer also recognises that ETOSPHERES has no control over the content of such sites and accepts no respon-
sibility for any material created or published on such sites. Furthermore, a link to such sites does not imply that

ETOSPHERES recommends the sites or any products or services displayed there. Therefore, ETOSPHERES explicit-
ly does not adopt the contents of the linked sites as its own, but distances itself from them.

Q Reservation of right of amendment and

severability clause

ETOSPHERES may amend these GTC with effect for the future, considering the legitimate interest of the customer, with a
reasonableperiodofnotice. Thecustomerwillbenotifiedofthechangeswithareasonablenoticeperiod,butatleast30days
beforethe dateonwhichthey aretocomeintoeffect. If the customer does not objecttothe change in writing or by email to
info@etogruppe.com within a period set by ETOSPHERES, the change shall be deemed approved. ETOSPHERES will
inform the customer in the change notification that the change will become effective if the customer does not object
within the set deadline. This amendment option is limited to changes that do not significantly alter the relationship
between service and consideration. It is specifically not applicable to price increases. If the customer objects in due
time, the contractual relationship between the customer and ETOSPHERES shall continue to exist under the previous
conditions; in this case, ETOSPHERES may terminate the contract with due notice.

Any changes and adjustments to the GTC with effect for the future have no influence on the use of goods already
purchased. The version of the GTC valid at the time of purchase shall apply.

Individual agreements made with the customer in individual cases (including collateral agreements, supplements
and amendments) shall take precedence over these GTC.

If individual provisions of these GTC are or become invalid, this shall not affect the validity of the other provisions.
The invalid provision shall be replaced by the relevant statutory provision whose effect comes closest to the econo-
mic objective pursued by the contracting parties with the invalid provision.

R Applicable law and place of jurisdiction

1.

German law shall apply to the exclusion of the conflict of laws. The statutory provisions restricting the choice of law
and the applicability of mandatory provisions, particularly of the country in which the customer as a consumer has
their habitual residence, shall remain unaffected.
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2.

The place of fulfilment is Stockach, Germany.

For entrepreneurs, merchants, legal persons, legal entities under public law or special funds under public law, the pla-
ce of jurisdiction is Friedrichshafen, Germany. The same applies to all customers who do not have a general place of
jurisdiction in Germany or the EU or whose place of residence or habitual abode is unknown at the time the action is
filed. The right to appeal to the court at another legal place of jurisdiction remains unaffected by this.

The provisions of the UN Convention on Contracts for the International Sale of Goods shall explicitly not apply.
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